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MEMORANDUM OF AGREEMENT
between
Frontier Telephone of Rochester, inc.
and

Communications Workers of America,
AFL-CIOQ, and its Local 1170

2021 NEGOTIATIONS FINAL SETTLEMENT AGREEMENT

This Memorandum of Understanding ("2021 MOU" or "this MOU") dated January 17,
2022 is agreed to by and between Frontier Telephone of Rochester, Inc. (herein the
“Company”) and the Communications Workers of America, AFL-CIO (hereinafter the “Union”
or “CWA"} on behalf of itself and its Local 1170.

Unless the parties have specified different effective dates, the provisions of this MOU,
including each of the attachments to it, will be effective June 14, 2020, if, and only if, the Company
receives from the Union, on or before January 27, 2022, written notice that this MOU was ratified
by the results of the voting in the bargaining unit represented by the Union. This MOU shall
constitute a signed extension of the parties’ collective bargaining agreement through the date on
which this MOU is ratified. If this MOU is not ratified on or before the ratification deadline date
set forth above, the parties' collective bargaining agreement shall remain extended subject to the

right of either party to terminate the extension upon 72 hours’ written notice to the other of its
desire to do so.

It is agreed that this MOU and the new collective bargaining agreement between the
Company and the CWA will become effective on June 14, 2020, and will remain in effect until
11:59 p.m. on June 15, 2024, when this MOU and the collective bargaining agreement shall be
subject to termination in accordance with the terms of Article 32 of the collective bargaining
agreement. The new collective bargaining agreement shall consist of the provisions of the
existing agreement, as modified by this MOU and each of the attachments to it, but excluding any
provisions that expire by their terms. The provisions of this MOU will be incorporated into the
collective bargaining agreement between the Company and the CWA.

Page 1 of 2



The Union agrees to support this Settlement and recommend ratification of this
Settlement to their membership.

For the Company: For Communications Workers of Arnerica, AFL-
e ClO & Local 11111122:
// / /] /\/-,& l /[ i %&%ZL’—-/
Byron Geils < = b Shawn LeBlanc
Chief Negotiator Staff Representative
Frontier Telephone of Rochester, Inc. CWA District {

%n Pusloskie

Prasident, CWA Locgal 1170

P’ s

LS -

Andrew Cimino
Executive Board Member, CWA Local 4170
4 7

gs% Phillips 7

Treasurer, CWA Local 1170

-~ 4 ‘W ’

Richard Winter
VP, CWA Local 1170
Z] )
/ - L7
Diane Pappas

Secretary, CWA Local 1170

Dated: January 17, 2022
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Frontier Communications gm e
CWA 1170 Negotiations \‘\
Company Proposal: Duration \

lanuary 15, 2022 @ P

> Modify Article 32, as follows:
ARTICLE 32

Section 1 — Duration and Scope of Agreement

This Agreement shall become effective as of 12:01 A.M., June 15, 2020 June—+4;26845 and shall
remain in effect until terminated as hereinafter provided.

This Agreement shall continue in full force and effect, until terminated at 11:59 P.M. (1) en June
15, 2024 June-32048 or (2) on any date thereafter, by either party giving at least 60 days prior
written notice of its election to so terminate the Agreement. Negotiations on the provisions of a new
Agreement shall begin not later than thirty (30) days’ prior to such termination date.

In the event a new contract is not entered into between the parties hereto before this contract is
terminated as a result of termination notice, this contract may be extended beyond such termination
date by mutual agreement of the parties hereto.

This Agreement is agreed upon in final settlement of all demands and proposals made by either party
during recent negotiations, and the parties intend thereby to finally conclude contract bargaining
throughout its duration, provided that it may be amended by mutual consent of the parties under the
terms of Article 31 of this Agreement.

The Company may once, at its option, during the term of the Agreement, propose adjustments in the
wage rates (other than the maximum rate) in any wage progression table and/or modifications in the
wage progression tables to retain or reduce but not increase the overall length thereof. Such
proposals shall not be effective unless agreement is reached within thirty (30) calendar days after
notice of the Company’s proposal is given to the Union.

Pagelof1l



Frontier Communicaticns \ l I 1 /
CWA 1170 Negotiations I
Company Proposal: 01-05-11/30/2021 ?

Article 2 -Classification Appendix Changes

e Solicitation for Vacation Schedule, Work Schedule, OT, Callouts and Pecking Order limited to Steps 1-4,
with all other Steps eliminated, other than in the case of Service Emergencies

*  Carrier and Switch Technicians to be cross trained on the skills {common skills) and in the manner outlined
below:
e  Skilils assessment to be conducted within 30 days of ratification. Skills assessment shall be a self-
evaluation by the employee, with Local Manager Input.
o Categories shall be
= DS1
= DS3/SONET
=  ETHERNET/LAYER 2
= ROUTERS /LAYER 3
* DSLAMS
= MUX'S
®»  FRAME SUPPORT (RUNNING JUMPERS, SUPPORTING IR TECHS)
= CO COVERAGE (COVERING ALL CO TECH FUNCTIONS)
o Self-assessment categories shall be

1 ]

-1 ¥ r ;lo Training m .:
] 1

1.5 s No Training read material .:
1 il e T R L

2 | Some Training X
e g L o Tl 2o oo !
25 : Some Training/minimal hands on :
....... e st e bl T s g
3 : Trained :
_______ e e s et e e 3 o L L e s o
3.5 t Trained & still learming :
---------- Ve " e ikl et AN G A WP BP WS ME BE ae A W ‘.
4 : Trained & Proficient :
---------------------------- 4
4.5 t Gato Person t
1 ¥

....... T R o e v
5 1 Expert '
] 1

e  For technicians with the skills from the assessment shall be added to VXfield.

e  The first training to be performed shall be cross training all Carrier Techs on Frame Support through QJT
working with the switch techs.

s All other training shall be provided based on needs of the business. Seniority shall be considered in
addition to skill and demonstrated willingness to learn.



e During normal business hours, Carrier and Switch Techs with “common skills’ shall be one work group for
the assignment of work to include shift continuation overtime.

e Separate vacation and call-outs books shail be maintained as they are today, with newly
trained “common skills” Techs being eligible for call-outs after legacy Tech list has been
exhausted.
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Union Proposal Sept. 22, 2021 Thme:
I
1%
Communications Workers of America, AFL-CIO (U\‘
Frontier Telephone — CWA Local 1170 @
2021 Contract Negotiations l ] \
ADDENDUM A TO ARTICLE 2 Q

Miscellaneous Provisions Related to Job Classifications

Note: The following provisions related to certain job classifications were previously set forth
in Article 33 and were consolidated in this Addendum during 2007 negotiations as part of better
organizing provisions relating to job classifications.

A. Creation of Line/Splice Technician
Create new classification called Line/Splicer Technician as a Table | wage rate.

No one assigned to the Line/Splicer Technician classification shall be removed from the
classification
solely due to their inability to perform all of the functions, provided the employee has demonstrated
reasonable
effort to perform all of the functions associated with a Cable Splicer position. The primary function
of their

position will be line work but employees may be required in addition, 10 perform the duties of a
Cable Splicer.

Effective after ratification, new employees assigned to the Line/Splicer classification must
demonstrate

that they have the ability to perform both the line and splicing work.

Employees classified as Line/Splicer Technician will be on their own work, vacation and
overtime
schedule

B.  Employees classified as Line/Splicer Technician and Cable Splicer may be assigned the
following job functions, in addition to their normal job functions, without regard to seniority or
transfer procedures:

1. Inside Reconcentrations (i.e., a reconcentration of facilities from one cable to
another that physically takes place within a building).

C. Air Pressure Work
If a Sales and Service Technician selects the opportunity to complete Air Pressure assignments.

the employee must commit to performing Air Pressure work through the date that falls twelve (12)
months from the date of the employee’s initial move to Air Pressure.



D. Stake-Out Work

Employees who are assigned to stake-out will carry the Sales and Service Technician title, and
will be on a Monday through Friday work schedule.

E. Technicians Working After Dark

It is recognized that in some work situations that occur after dark, an employee may determine that
a second individual is needed for assistance on the job. In those cases, the following may occur:

1. A second technician will be dispatched to assist the employee.

2. The employee will attempt to provide service through an alternative means, even if it results
in the temporary restoration of service.

3. The employee will be directed to leave the job site, and may be given another job if time
permits.

4. In those cases when an employee perceives him/herself to be in personal danger, the employee
is to remove him/herself from the dangerous situation and immediately contact the appropriate

party.

F. Network Technicians and Building and Power Technicians -- Performance of Power
Routines

The following duties are primarily performed by Network Technicians, but may also be
performed by Building and Power Technicians:

1. Batteries — Annual cleaning of posts and straps, and maintenance of battery racks.

D

Batteries — Monthly voltage and gravity readings on all cells for each string. Insure proper
water level on wet cells. Inspect for leaks, corrosion, and any other physical damage.

3. Ring Machine — Weekly transfer ring machine from position 1 to 2. Insure transfer circuit
operates properly.

4. Emergency Lighting — Monthly verification of 48 volt emergency lighting circuits and light
bulbs.

5. Air Dryers — Daily readings of cable air flow pressure.
6. Air Dryer Filters — Quarterly ( 3 month routine ) air filter replacements,

7. CO Diesel Generator — Weekly inspection for fluid leaks, coolant level, oil level, and fuel
level.



8. CO Diesel Generator — Weekly insure that automatic run times are operating properly.

9. CO Diesel Generator - Monthly gravity and battery cell voltage reading.

G. Sales and Service Technician Classification

Note:

This is not a formal or negotiated job description, is not intended to be all inclusive, and

may be changed at the Company’s discretion.

Minimum Requirements

Able to carry and handle a 75 1b. Ladder on uneven ground
Knowledge of basic electricity

Not color blind

Able to stand/sit/kneel for extended periods of time.

Able to work outdoors in all weather, any time of day.
Willing to work overtime,

Able to work aloft, underground, and in confined spaces

Must have a valid New York State driver's license, and any other license that may be
required by law.

Strong verbal skills and written communication skills.

Desired Qualifications -- include but are not limited to:

Skilled in the Installation & Repair of customers’ service from the terminal, up to and
including the customer premise equipment.

Familiar with Ready Access closures.
Ability to test wire/cable conditions using a meter.
Working knowledge of the Public Switched Telephone Network

Certification in basic electricity.



e Basic or advanced knowledge of High Speed Internet service and equipment, including
basic or advanced computer skills, and installation/maintenance of the service.

e Experience with customer service, especially in person

e Perform such other duties as are required by the position.

General Description of Duties (not intended to be all inclusive)
o Performs outside plant installation, maintenance and troubleshooting
e Applies techniques to open and close outside plant cables and wiring
e Installation and maintenance of all sealable cases and/or ready access closures
o Test wire/cable and equipment conditions using any company provided test equipment to
include, but not be limited to H.S.I. test equipment (Sunrise, etc), ISDN test equipment,
and other equipment used on sub T1 high speed circuits.

e Works on customer provided equipment

¢ Works on services provided to customers including High Speed Internet service and related

equipment, including prequalification of facilities and installation/maintenance of the
service

e Works on computers and associated equipment
e Deals with customers and co-workers in a professional manner on a regular basis
o Works on Public Coin Operated Telephones, enclosures and appurtenant hardware.
» Engages in sales and sales referral activities related to Company products and services
¢ Operates Company vehicle
o Performs such other duties as may be required by the job
H. Building and Power Technician Classification

Note: this is not a formal or negotiated job description, is not intended to be all inclusive, and
may be changed at the Company’s discretion.

Minimum Requirements



Able to carry and handle a 75 Ib. Ladder on uneven ground
Working knowledge of AC/DC electricity

Universal Refrigerant License — EPA approved

Able to stand/sit/kneel for extended periods of time.

Able to work outdoors in all weather, any time of day.
Willing to work overtime.

Able to work aloft, underground, and in confined spaces

3" Class stationary engineer license (also known as 3" Class Operating Engineer’s
License)

Must have a valid New York State driver's license, and any other license that may be
required by law.

Strong verbal and mechanical/electrical problem solving skills.

Desired Qualifications -- include but are not limited to:

Experienced in operation, maintenance, and repair in one or both of the following:
o Electrical power distribution systems including rectifiers. inverters, converters,

UPS, generators, turbines. stationary batteries, stand by generators, automatic
transfer switches, and air dryer systems.

o HVAC, centrifugal chiller plants, cooling towers, low pressure steam boilers, and
steam distribution systems, fire alarm, fire suppression systems, and pneumatic
controls

Manufacturer course certification on any of the equipment listed above
Electricians License and Refrigeration Services Engineers (RSES) Training
College level course work in AC/DC theory

OSHA certification(s)

NFPA certification



General Description of Duties (not intended to be all inclusive)

Operates, maintains, and repairs electrical power distribution systems
Operates, maintains, and repairs stand by generators
Operates, maintains, and repairs air dryer systems

Operates, maintains, and repairs HVAC, centrifugal chiller plants, cooling towers, low
pressure steam boilers, and steam distribution systems

Operates, maintains, and repairs Fire alarm, fire suppression systems, and pneumatic
controls

Works on computers and associated equipment
Operates Company vehicle

Performs such other duties as may be required by the job

LNetwork Technician Classification
(updated in 2021 negotiations)

Note: This is not a formal or negotiated description, is not intended to be all inclusive, and may
be changed at the Company’s discretion.

Minimum Requirements

Proficient in Computer Skills

Able to work overtime, holidays & weekends
Carry & handle a 75 Ib. ladder on uneven ground
Valid NYS Drivers license, and any other license that may be required by law.
Strong verbal & problem solving skills

Able to work aloft, as well as in confined spaces
Willing to work overtime.

Understanding of Basic Electronic principles
Understand Basics of T1 & above technology

IP knowledge (LAN/WAN design)

Understanding of basic OSP design (Copper/Fiber)

Read, understand, and operate digital test gear, e.g., T-Berd 107A, Sunrise Electrodata



*  One or more of the following:

(0]

G

el 108 [ef [@

2 years of relevant work experience
2 vear Technical Degree
Successfully pass AC/DC &/OR technical aptitude test

[ntroductory CCNA
MEF Centification

Certification in basic electricity

Desired Qualifications ~include but not limited to:

e Introductory CCNA

e Certification in basic electricity

General Description of Duties (not intended to be all inclusive)

¢ Maintains and repairs network equipment

This Includes but is not limited to:

o

o o O 0 o0

o

Class 5 switching equipment

SS7/STP equipment

Voice Mail equipment

Voice over IP equipment and systems

NORTEL optical equipment and ATM equipment
TELLABS 3/1 DACS

TELLARBS 1/0 DACS

LUCENT PSAX optical equipment

CISCO optical equipment

CISCO. ADTRAN, and ACTELIS Ethernet equipment
DSL network equipment

CALIX standalone equipment

FUJITSU optical equipment

T1 shelves e.g. CAC. ADTRAN

DDM 1000 & 2000 optical



o NEC 1840
o ADTRAN optical
o BTI DWDM optical equipment

¢ Configure and Operate Test Equipment
o This includes but is not limited to:

o H.S.L test equipment (Sunrise, etc)
o ISDN test equipment
o DSO0 and DSI test equipment

e Wiring Work
This includes but is not limited to:

o Running jumpers
o Wire wrap, solder, punch-down blocks etc.

e Preventative Maintenance Work
This includes but it is not limited to:

o Testing batteries

o Maintaining battery water levels

o Documenting performance of back-up generators

o Performing software backups in equipment

o Fujitsu data base backups

o Filter/Fan replacements on various optical equipment

o Test & verify fiber protect paths for various optical equipment

J. Desk Technician Classification
(introduced in 2021 negotiations)

Note: Reference November 25. 2015 notification of change per Larry Washbon CNOC Manager

Minimum Regquirements



* Onc of the following certifications/degrees/work experiences are required:
o Current and valid CCNA Certification — Cisco Certified Network

Associate (CCNA)
JNCIS — ENT

2 vears military experience in a network enginecring position
MEF Certified

2 year degree in Telecommunications Engineering
Mitel / Avaya Certifications

Network + Certification
Internal candidates must either have met one of the above requirements or
a Frontier Networking approved test.

o 2 years recent relevant work experience in troubleshooting Ethernet /

Managed Router and/or PBX.

e NOTE: Minimum reguirements arc subject to change based on changes in
technojogy. job responsibility, and NOC responsibilities.

@) e} (@) (=) 1@ e} (o]
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CWA 1170 Negotiations \\\ﬂ\
Company Proposal: 02-02-11/02/2021 1182022 Edit [,
Madification: Enhanced Severance Program — Employees in Clerical Classification l
UNION counter at 12312023 on 1/16/2022, Company Accepted @‘

Memorandums of Agreement
Enhanced SEVETanCe PrOZIAM .........cccovirmmeeriverereniiniiesesseniesssssssssssssssisssssessssassastsssessssnseomserssessesssastssentssssessssasssssmsasssesesnenns 30

ARTICLE 11

Note: See the Memorandum of Agreement entitled “Enhanced Severance Program™ that follows this Article for changes to Article 11
that apply to employees hired before February 1, 2011.

Memorandum of Agreement

Enhanced Severance Program

This will confirm the parties’ agreement during 2011 negotiations to the following Enhanced Severance Program that will be
in effect until June 15, 2024, These enhanced severance provisions apply only to employees hired before February 1, 2011 who
volunteer (o separate during a force surplus under Article 11 or who are laid off, and amend and supersede the corresponding
provisions of Article 11 as shown below. Provisions of Article 11 that are not addressed in this Memorandum are unaffected and
will remain in full force and effect as written.

I. Enhanced Severance Benefits Available to Employees Hired Before February 1, 2011 who Volunteer to Leave the
Service of the Company

The terms of Article 11, Section 1, Paragraph 3-A are amended, as follows:

A. The employee or employees to be removed from the job classifications affected shall be those having the shortest length of
net credited service. The Company will first seek volunteers in the job classification designated for reduction, and volunteers
from any other classification designated at the Company’s discretion. Such volunteers will receive an Enhanced Termination
Allowance as provided in Paragraph | of Section 2 of this Article,

As an incentive for substitution by volunteers, the following severance enhancements shall apply:

1. Employees eligible for service pensions will receive an early retirement separation payment equal to 40% of the

employee’s monthly pension. The separation payment will be paid to age 65, but in no case shall exceed a
maximum of 48 monthly payments.

ii. Employees hired before February I, 2011 who are only eligible for a retirement benefit from the CWA 1170
Pension Fund may elect to receive the following lump sum contribution, to be paid at the time of their separation,
based on their full years of completed service at the time of separation;

Full Years of Completed Service Supplemental Pension Contribution

46 Of MOTE YEarS....u.eveuineneennsn.. $35,000
4145 years.....oooeievneiieniiinanas $30,000
36-40years........eeeinninninnnnnn $25,000
3135 years...iiic $20,000
2530 years.....ooeiiecvivii 515,000
20-24 years.......cooeeiiiiiieannnne. 510,000
15-19 years......ccccoeeevvnvvnrnnnnnns $5,000
Less than 15 years.................... 50

iil. Volunteers who elect either of the enhancements described in (i) or (ii) above shall have no recall rights.

iv. For each volunteer, the Company will contribute the monthly amount specified in Section 12 of Article 23 (CWA
Local 1170 Health and Welfare Fund) for the first 3 full months following termination of employment if the



employee has less than 15 years of service, or for the first 6 full months following termination of employment if
the employee has 15 or more years of service,

v. In addition, volunteers who are not eligible for retiree medical coverage are eligible to receive Company-
subsidized COBRA benefits, as follows:

a. Employees who elect COBRA medical coverage coincident with termination of employment will
receive Company-subsidized COBRA coverage for 3 months if the employee has less than 15 years
of service, or for 6 months if the employee has 15 or more years of service. The employee will
thereafter be responsible for paying the full COBRA premium for the remaining period of COBRA

coverage,

b. The 3 or 6 month Company COBRA subsidy will be equal to the medical benefit portion of the
benefit credit dollars then available to active employees under Article 23, Section 9, Health Care
Account,

C. Company-subsidized COBRA coverage will cease should any event occur that would cause an

employee’s continued eligibility for COBRA coverage to cease.

II. Enhanced Termination Allowance for Employees Hired Before February 1, 2011

The terms of Article 11, Section 2, Paragraph 1 are amended, as follows:

L

Regular employees laid off, because of the need for a reduction of the work force, shall be paid at termination of employment, a
termination allowance based on years of net credited service as follows, which shall in no event exceed 52 weeks of pay:

a. Two weeks’ pay for each year of net credited service or fraction thereof up to ten years, supplemented by
b. Three weeks’ pay for each year or fraction thereof net credited service of ten years or more.,
c. Inaddition, laid off regular employees are eligible to receive the following health and welfare benefits:

i. Employees who are nof eligible for retiree medical coverage are eligible to receive Company-subsidized
COBRA benefits, as follows:

a, Employees who elect COBRA medical coverage coincident with termination of employment will
receive Company-subsidized COBRA coverage for 3 months if the employee has less than 15 years
of service, or for 6 months if the employee has 15 or more years of service. The employee will
thereafter be responsible for paying the full COBRA premium for the remaining period of COBRA

coverage.

b. The 3 or 6 month Company COBRA subsidy will be equal to the medical benefit portion of the
benefit credit dollars then available to active employees under Article 23, Section 9, Health Care
Account.

c. Company-subsidized COBRA coverage will cease should any event occur that would cause an

employee’s continued eligibility for COBRA coverage to cease.

ii. For laid off employees who are eligible for retiree medical coverage, the Company will contribute the
monthly amount specified in Section 12 of Article 23 (CWA Local 1170 Health and Welfare Fund) for the
first 3 full months of layoff if the employee has less than 15 years of service, or for the first 6 full months of
layoff if the employee has 15 or more years of service.

Employees in Clerical Job Classifications as of January 31, 2011

a. The Company and Union recognize that employees in clerical job classifications have unique job security concerns over
the impact that the consolidation of support operations into centralized locations could have on their jobs.

b. This Section applies to employees who held the following job classifications as of January 31, 2011: Communications
Coordinator I, 11, and 111, and Communications Clerk.

c. Notwithstanding any provision in this Enhanced Severance Program MOA to the contrary, if any employee covered by
Paragraph (b) above is actually laid off by the Company, such an employee may elect to receive the Termination
Allowance (uncapped until December 31, 2023) and Additional Payment that she or he is entitled to under the provisions
of Article 1, Sections 2.1 and 2.9 that precede this MOA — that is, those provisions as they appear in Article 11,
unaffected by the amendments in this MOA.

d. Noemployee covered by this Section 2 may receive an uncapped Termination Allowance, as provided in the immediately
preceding subsection (c), unless her or his employment is involuntarily terminated by the Company. Volunteering or
electing to be laid off will not qualify an employee under any circumstances for an uncapped Termination Allowance.

This Memorandum of Agreement expires on June-3-—2648 June 15, 2024




FTR - Company Counter Q

11/17/2021

ARTICLE 12

Section 1 — Personnel Records

1.

The length of service and wage data records of any employee shall be subject to inspection
by the Union or by the affected employees.

All Employee Development Appraisal Program forms (Form G-2145), Record of Employee
Contact forms (Form PD-19A), or successor forms, and Coaching Forms kept by the
Company which may affect the condition of an employee’s employment shall be subject to
such employee’s inspection. PATS access shall facilitate such inspection. At the employee’s
request a representative of the Union may be present when such inspection is made. The
employee may affix his signature or initials following each entry on such reports. When a
Record of Employee Contact is made, the affected employee will be notified.
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Company Proposal: 11-03-11/02/2021 @
Article 13, General Guidelines '

Union Counter Proposal 11-15-2021
A. When scheduling Sales and Service Technicians for a weekly tour, which includes a
Saturday and a Sunday, one of the two following schedules will be utilized.

1. The Company will schedule a Tuesday to Saturday tour followed by a Sunday to
Thursday tour.

A2, The Company agrees to schedule no more than 20% of the employees in a work
group,based on the seniority list at the time the selieiationis-dene-schedule is posted
in Metro East/West and Suburban East/West.



Union Proposal #2 Oct. 27, 2021

Communications Workers of America, AFL-CIO
Frontier Telephone - CWA Local 1170

2021 Contract Negotiations } ‘f

ARTICLE 13

Section 5 - Overtime Administration

1.

[

In order to promote the fair distribution of overtime opportunities over a reasonable period
of time, the Company will offer opportunities for employees to work voluntary overtime on
a rotating basis in accord with the provisions of this Section. In doing so, the Company may
also take into account the provisions of Section 4 above, the type and location of the work to
be performed, job continuity, and employees’ qualifications and geographic location.
Because of these considerations, not every opportunity will be offered in order of the ranking
on the overtime “low list™; however, opportunity equalization will take place over a
reasonable period of time. The objective of this Section is to simplify the administration of
overtime opportunities and achieve the objectives set forth in this Paragraph and in Section
4 of this Article. For purposes of this Section, a “reasonable period of time” shall be four (4)
consecutive calendar quarters. Upon the Union’s request, the parties will meet after the close
of a calendar quarter to discuss and attempt to resolve any claimed inequities in overtime
distribution in any work groups.

There shall be no obligation to balance overtime opportunities among employees on different
schedules or tours. However, when planned overtime (normally an eight hour opportunity)
is scheduled on a Saturday, Sunday, normally scheduled day off or Holidays, a combined list
of all nonscheduled employees from the administrative group(s) who normally cover the
work in question will be used to offer the work.

The Company will notify the workforce of projected overtime needs as far in advance as
reasonably possible. Employees will notify the Company of their availability to work
overtime as far in advance as reasonably possible; in any event, in order to be offered
overtime opportunities Tuesday through Friday, employees must notify the Company by
noon of that day, and for Saturdays, Sundays., Mondays, and Holidays, by noon on the
preceding Friday. (Note: Employees taking a scheduled full week (5 consecutive days) of
vacation are not eligible to make themselves available for, or to work, overtime on the day
immediately preceding and immediately following the scheduled full week of vacation.
Employees on a sickness or injury absence must first work a full tour in order to be eligible

to work overtime. These restrictions will not apply in an emergency requiring “all hands on
deck™.)

Employees are expected to honor their availability status. Employees who do not honor their
availability status will be charged with the hours worked by a replacement, or in the case of
a group assignment, with the hours worked by the individual within the group who worked



the highest total overtime. However, if an employee who has made himself or herself
available is not offered an opportunity within one hour of the ending time of his or her

scheduled tour, the employee will not be charged for a refusal of an opportunity offered after
that time.

Employees who do not make themselves available as required by Paragraph 3 will be charged
with the hours worked by a replacement, or in the case of a group assignment, with the hours
worked by the individual within the group who worked the highest total overtime, except
that an employee will not be charged with a refusal if the employee is --

(1} in military service or training;

(2) taking vacation time in full weeks, scheduled splits, and single days, including the day that
immediately precedes and immediately follows a scheduled full week (5 consecutive days)
of vacation;

(3) on union business away from his or her regular job (for example, Executive Board
Meetings, or other union activities designated by the local union);

(4) taking a bereavement leave, for the duration of the leave, or

(5) taking fatigue time.

Notwithstanding the provisions of the preceding Paragraph 3, an employee who has not made
himself or herself available for overtime may, with management authorization or at
management’s request, nonetheless be required to work overtime for up to two (2) hours to
complete a case of trouble or a service order in progress at the end of the employee’s tour
which was dispatched at least one (1)} hour before the end of the employee’s tour.

Overtime opportunity lists (“low lists”) will be maintained by administrative groups mutually
agreed to by the parties, and will be administered in accordance with the provisions of this
Section 5. These lists will be posted at all reporting locations on Tuesdays. Call-outs will
be on a “rotational alphabetical list” basis. If an employee is bypassed, the employee will go
to the top of the list for the next call-out and will then resume his or her original position on
the list. Call-outs will be documented whether accepted or refused, but will not be reflected
on overtime opportunity lists. Bargaining unit employees will be provided access to this
documentation.

Where an employee is bypassed for an overtime callout opportunity in the employee’s work
group, and such employee completes an Overtime Callout Bypass (“OCB”) form and gives
the completed OCB form to the employee’s supervisor within sixty (60) days of the
occurrence of the overtime callout bypass, then the Company will offer the bypassed
employee the next callout opportunity while still maintaining the employee’s position on the
callout list. However, if the bypassed employee does not receive an overtime callout
opportunity within ninety (90) days of the date that the employee provided the completed
OCB form to the employee’s supervisor, the Company will offer an overtime opportunity
equal in time to that for which the employee was bypassed (consistent with Section 6,
Paragraph 2 of this Article) no later than one hundred twenty (120) days after the date that
the employee provided the completed OCB form to the employee’s supervisor.



10.

I1.

Where the Company offers an overtime callout opportunity to an employee from the
incorrect group, and the employee who should have received the opportunity completes an
OCB form and gives the completed OCB form to the employee’s supervisor within sixty (60)
days of the occurrence of the bypass, the Company will offer an overtime opportunity equal
in time to that of the callout for which the employee was bypassed (consistent with Section
6, Paragraph 2 of this Article) to the appropriate employee from the correct group no later
than one hundred twenty (120) days after the date that the employee provided the completed
OCB form to the employee’s supervisor.

The Company will provide a copy of each OCB form submitted by an employee to the
Company under this procedure to the Union office.

Overtime opportunity lists will be maintained using hours worked and refused as specified
in this Section.

Special Rules for Multi-Line Trouble Tickets and Major Cable Outages: employees
dispatched for these troubles at or after | p.m. will be assigned using the overtime opportunity
list if the job is not expected to be completed before the end of the normally scheduled tours
being worked that day. For Multi-Line troubles that are dispatched before 1 p.m., the lead
technician, not to exceed two (2). currently working these troubles may stay on the job
beyond the end of his or her regular tour, provided that the employee(s) made him- or herself
available for overtime that day. A “multi-line trouble ticket” is five or more troubles on a
single ticket. and a “